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More successes at Muntons

Congratulations must go to Dr David Mugglestone who has now successfully completed
the BSI Registered Auditor Qualification as a lead auditor for the Quality Management
System ISO 9001:2000.

The route to registration involved completing and passing the
BSI Lead Assessors Course for ISO 9001:2000, completing the
BSI Advanced Auditing Course and completing the qualifying
review at Muntons with a BSI trained assessor- in all a very
demanding course.

The presence of a BSI registered lead auditor within Muntons
guarantees that internal auditing is not only effective and
efficient but that best practice is always being followed.

Attaining this qualification means that Dr Mugglestone will also
be able to train and improve the skills of Munton’s team of
internal auditors and demonstrates their continued
commitment to the ISO 9001:2000 Quality Management
System.

As Dr Mugglestone so succinctly puts it "I am now more confident that Muntons internal
audits will deliver business benefits relating to customer focus, customer requirements and
will enhance continual improvement.”

This latest success comes as a result of the structured training programme that Muntons
have in place for its personnel, at all levels within their organisation. Muntons firmly
believes in training, which they see as beneficial for both the individual and for the
company.
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