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Planning – a change 
 

Many of you will know Fiona Donaldson from her role in sales administration, where she spent two 
years looking after the administrative requirements of many of our overseas customers.  She was 
recently given an opportunity to spend some time in another area of Muntons to continue to develop 
her skills and we are pleased to say that she has accepted. 
 
Her secondment into the planning team will be for a 
period of between six to nine months, where she will 
assist Graham Proctor.  The planning team perform a role 
vital to the smooth operation of our business, linking 
forecast and orders to stock and production.  They plan 
for the production of all areas of Muntons Malted 
Ingredients: Liquid extract, Dried extracts, Flour, Flakes 
and Blends and Homebrew – in total over 40,000 tonnes 
of products annually. 
 
As Fiona commented: “This is a good challenge for me, 
there is a lot to learn but I am enjoying the experience.  
The most difficult part of the job is getting to grips with 
the forecast planning tool, which is extremely complex, 
yet is a vital part of our ability to plan effectively”  
 
Whilst Fiona is away from sales administration, Michelle Marshall is temporarily covering her role.   
 
Muntons take a great deal of pride in their staff development programme and when Fiona accepted the 
opportunity offered, were delighted.  Mary Narey from Muntons Human Resources team said “ We 
actively encourage our staff to learn new skills and embrace opportunities to develop, so it was 
particularly pleasing to hear that Fiona had taken up the challenge – we all wish her well.”       
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