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Changes within Muntons Ingredients 
 
 

Over the last few months changes have been made to the organisational structure of 
the sales and sales support teams at Muntons, which are designed to ensure that 
they are able to offer the best possible service to their channel partners and 
customers. 
 
Phil Bamford has been appointed to the position of Head of Sales Operations and 
Business Development.  This new role will provide support to Andrew Suett, Sales 
and Marketing director and assist with day to day functional improvements in 
customer service and care.  
 
Heidi Graham has taken over responsibility for all of their UK sales, including bakery, 
microbrewery and food.  She has been with Muntons for five years moving through 
to the sales role from her initial position as production manager.      
 
Katie Richardson has also joined the team in the new role of International Sales 
Support, a role which involves liaising with our international customers and 
distributors both from the office base and also through occasional personal visits, 
where her linguistic skills prove particularly useful. 
 
Zoe Giblin further expands the sales support team in the newly created role of 
International Sales Support Assistant.  Zoe will be working with the rest of the sales 
support team to ensure that an excellence of service is provided for all Muntons 
customers. 
 
These appointments will all help to strengthen the sales and sales support areas 
within the Muntons Ingredients division.     

 


